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This is an interim guide compiled by Article Eight 
Advocacy and the Clann Project for people who wish 
to obtain records under the Birth (Information and 
Tracing) Act

This guide will also help you find information on 
how to obtain your records under the GDPR

The guide will be updated in the future with further 
details on:

● How to use the tracing service
● How to make a complaint
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What Can I Learn From This Guide?
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Eligible people can:

● apply for records under a number of categories

● apply for a tracing service

● register or update their preferences on the 
Contact Preference Register.

All services are provided by the Adoption 
Authority of Ireland and Tusla.

What Services Are Available Under The New Legislation?
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● An adopted person

● A person who was nursed or boarded out

● A person who spent time in a Mother & Baby Home or County Home 
listed in the schedule to the legislation 

● A person who was illegally adopted

● Genetic family members:

○ A mother or father of an adopted person

○ A sister or brother of an adopted person 

○ A grandparent, aunt, uncle or first cousin of an adopted person

● Adoptive family members:

○ An adoptive parent of an adopted child under 18

○ An adoptive parent of an adopted person/child who is deceased

● A family friend of an adopted person or mother/father who is 
deceased

Who Can Join The Contact Preference Register?
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To join the Contact Preference Register click 
the link below where you will find 
instructions on how to proceed:
 
https://www.birthinfo.ie/what-options-do-i-
have/register-or-update-my-contact-prefer
ences 

How Do I Join The Contact Preference Register?
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A ‘relevant person’, i.e.,

● if you were adopted in Ireland and are over 18 
years of age

● if you were born in Ireland but adopted outside 
of the state

● if you were in a mother and baby home, county 
home or institution

● if you were illegally adopted
● if you suspect that you were illegally adopted
● if you were boarded out or nursed out

Who Can Apply For A Tracing Service? [1/2]
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A genetic relative of a ‘relevant person’.

An adoptive relative of a ‘relevant person’.

● An adoptive parent of an adopted child under 
the age of 18 may make a tracing application 
on their behalf for the purposes of requesting 
information only (the views of the child or 
young person must be taken into 
consideration).

Who Can Apply For A Tracing Service? [2/2]
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To apply for a tracing service visit the 
following link and click ‘Apply for 
tracing service’:  
https://www.birthinfo.ie/what-options-d
o-i-have/apply-for-a-tracing-service 

Further guidance will be provided in a 
future version of this guide

How Do I Apply For A Tracing Service?
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Relevant persons (see next page)

Mothers whose children died in certain 
institutions

Relatives of children who died in certain 
institutions

Relevant persons’ next of kin where the 
relevant person is deceased

Who Can Apply For Records Under The Legislation?
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The legislation defines a relevant 
person as:

● An adopted person

● A person whose birth was illegally 
registered

● A person who was in an institution 
listed in the ‘Schedule’ (i.e., the 14 
Mother and Baby Homes 
investigated by the Commission of 
Investigation plus all county 
homes)

● A person who was boarded out or 
nursed out

What is a ‘Relevant Person’?
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Most mothers

Most relatives

Many people illegally sent overseas for adoption

Many people otherwise illegally adopted

Many people who were in informal ‘care’ settings 

People who were in institutions not listed on the 
schedule attached to the legislation
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Who Is Excluded From Applying For Records?
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If you are unsure whether you are a relevant 
person you should apply regardless

If you are told that you are not covered under 
the legislation you can apply for your records 
under the General Data Protection Regulation

Guidance is provided at www.adoption.ie/help 
and https://datasubject.ie/info-act/ 

How Can I Obtain My Records If I Am Not Deemed A ‘Relevant Person’?
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I AM A RELEVANT PERSON -

WHAT INFORMATION RIGHTS DO I HAVE?

2



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

The legislation provides access to birth certificates 
and birth information.
 

However, it is important to note that this access is 
conditional:

○ If a parent has registered a preference for no contact 
the adopted person must attend a mandatory 
information session about privacy before their birth 
certificate or birth information is released

○ If you have been informed you must attend an 
information session and do not wish to do so, visit 
www.adoption.ie/records to learn how to obtain your 
birth certificate via your own research

Birth Certificates/Birth Information
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Relevant persons can apply for care information and 
early life information.

However:

○ Because of how information and ‘relevant 
records’ are defined under the legislation, 
records are being withheld

Therefore we strongly recommend that you also apply 
under the GDPR. See: https://datasubject.ie/info-act/ 
and www.adoption.ie/help and see the next section for 
further information.

Care Information/Early Life Information
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Relevant persons can apply for medical information

However, summary information is provided and not 
complete records (like the example provided here), so 
there is a danger of information being held back

Relevant persons can also apply for family medical 
history

(All redactions in the image to the left have been 
carried out by us)

Medical Information [1/2]
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Although the information is heavily redacted, nonetheless 
it is only provided through a medical practitioner. This is 
problematic for people with no GPs, people who live 
outside Ireland and people who do not want their local 
GP’s office to have this information about them (below we 
provide further guidance on this issue)

We are also concerned that the legislation stipulates that 
only information that is deemed ‘relevant’ to the person’s 
health will be released. 

If you have a medical condition and you are concerned 
about information being held back, we suggest that 
you ask your doctor to write a letter on your behalf.

Medical Information [2/2]
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Relevant persons can apply for ‘provided items’, e.g., a letter, photograph, memento or other 
document or object which was provided by a parent or relative

We are concerned that the legislation defines provided items as those items which were left 
‘for the purpose of its being made available to the relevant person in the event that it were 
to be sought by or on behalf of him or her’, because a mother may not have explicitly stated 
her intentions at the time, but the item may nonetheless have been left for the adopted 
person.

What Are Provided Items?
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RELEVANT PERSONS:

HOW TO USE THE NEW SYSTEM 

TO ACCESS YOUR RECORDS

PAGE 21
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If you are a person seeking information, the Birth Information and 
Tracing Act does not restrict in any way your GDPR right of access

We strongly recommend that you apply using the Birth Information and 
Tracing Act 2022 and make Subject Access Requests to any bodies which 
you think may have been involved in your situation
 

Under GDPR you will be given a schedule of all records on the file 
which will help you ascertain whether records have been withheld 
from you in your application under the new system

To learn more visit: https://datasubject.ie/info-act/  and 
www.adoption.ie/help 

If you have already applied under GDPR and have a schedule of your 
records, you do not need to do so again. 

Also, you don’t have to apply under the GDPR at precisely the same time 
as making an application under the legislation.

The New System vs GDPR?
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We also recommend applying under the GDPR in 
addition to the new system because:

● Some records will be released under GDPR but not 
the new system.

● Some records will be released under the new system 
but not GDPR. 

● Some records will be released under both the GDPR 
and the new system.

● Some records will not be released at all under either 
system.

The New System vs GDPR?

PAGE 23



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

Visit www.birthinfo.ie

Click on ‘Access my birth information’

How To Use The New System
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If you were legally adopted (or if you believe your 
adoption may have been retrospectively legalised) 
we recommend that you apply to both Tusla and 
the Adoption Authority of Ireland.

If you are unsure, apply to both Tusla and the 
Adoption Authority of Ireland.

Where To Apply?
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The Adoption Authority holds the following records:

• Adoption Authority, formerly An Bord Uchtála/the Adoption Board
• Cúnamh, formerly known as the Child Protection and Rescue Society 

of Ireland (CPRSI)
• PACT, formerly known as the Protestant Adoption Society, which 

includes the following records:
• Denny House
• Fairfield Children’s House
• Bethany House
• The Magdalen Home 
• The Nursery Rescue Society
• Here2Help

•     St. Brigid’s Adoption Society
•     St. Thérèse Adoption Society

Records Held By The Adoption Authority
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• Kerry Health Authority
• Leitrim County Council Records.
• Longford Boarded Out Records.
• Mayo County Council 
• Mayo Health Authority
• Meath County Council
• Midlands/Portlaoise Boarded Out Records.
• National Maternity Hospital, Holles St, Dublin 2 
• Offaly Boarded Out Records
• Ossory/Challenge Adoption Society, Sion House, Kilkenny
• PACT, Arabella House, Rathfarnham, Dublin 14
• Rotunda Girls Aid Society, RGAS, Procathedral, Dublin 1
• Sacred Heart Adoption Society, Blackrock, Cork
• Sacred Heart Convent, Castlepollard, County Westmeath  
• Sean Ross Abbey, Roscrea, Co Tipperary
• Sisters of the Sacred Hearts of Jesus and Mary, Bessborough, 

Blackrock, Cork City
• Sligo Boarded Out
• St. Anne’s Adoption Society, Cork & Ross Family Centre, 34 Paul St., 

Cork.

PAGE 27

Records Held By Tusla [1/2]

• Bethany House, Orwell Road, Rathgar, Dublin 6
• Castle, Newtowncunningham, Co Donegal
• Castlepollard Mother & Baby Home, County Westmeath.
• Cavan Boarded Out
• Challenge/Ossory Adoption Society, Sion house, Kilkenny
• Cork Health Authority, Institutions & Assistance Section, City Hall, 

Cork
• Cúnamh (Formerly The Catholic Protection and Rescue Society of 

Ireland)
• Denny House
• Dublin Health Authority / Dublin Board of Assistance, 1 James’ St., 

Dublin 8
• Fairfield Children's Home
• Good Shepherd Home, Dunboyne, Co Meath
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Records Held By Tusla [2/2]

• St. Mary’s Adoption Society, Killarney, Co Kerry
• St. Mary’s Children’s Home, Dublin Road, Tuam, Co Galway 
• St. Mura’s Adoption Society, Pastoral Centre, Monastery Ave, 

Letterkenny, Co Donegal
• St. Nicholas Adoption Society
• St. Patrick’s Guild, 203 Merrion Road, Dublin 4
• St. Patrick’s Home, Navan Road, Dublin 7
• St. Peter's Maternity Hospital, County Westmeath.
• St. Rita’s Nursing Home, Sandford Road, Ranelagh, Dublin 6
• St. Therese Adoption Society, Whitefriar Street, Dublin 8
• The Catholic Women’s Aid Society, 14 Browne St, Cork
• The Dept of Education & Science ‘Special Education Section’
• The Limerick Catholic Adoption Society 
• The Magdalen Home
• The Nursery Rescue Society 
• The Protestant Adoption Society (PAS)
• Westmeath Boarded Out Records
• Wexford County Council

• St. Attracta’s Adoption Society, St Mary's, Sligo
• St. Catherine’s Adoption Society, Clarecare, Harmony Row, 

Ennis, Co Clare
• St. Clare’s Adoption Society, Stamullen, Co Meath
• St. John’s Adoption Society, Waterford
• St. Joseph’s Babies’ Home, Stamullen, Co Meath
• St. Joseph's Hospital, Stranorlar, Lifford, Co Donegal 
• St. Jude’s Nursing Home, Howth Rd, Dublin 3
• St. Kevin’s Adoption Society, Dungarvan, Co Waterford
• St. Louise Adoption Society
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Yes. You can download a paper copy of the Adoption 
Authority application form here: 
https://cdn.sanity.io/files/n9nwhkbk/october/770cbedea399
c9dbd39e7407fca1ff653a2bd0bd.pdf 

If you don’t have a printer send an email to  
records@aai.gov.ie or call 01 2309 300 and ask the AAI to 
send one out to you.

When you have completed the form send it to: PO Box 
9957, Dublin 4, Ireland

Can I Apply To The Adoption Authority Offline?
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Yes. You can download a paper copy of the application form at: 
https://cdn.sanity.io/files/n9nwhkbk/october/ed5b2c1a7c567bd09
61aa9f53d7ddf506b44fedb.pdf

If you don't have a printer email birthinfo@tusla.ie or call 
0818 44 55 00 and ask Tusla to send a copy to you.

When you have completed the form send it to Tusla at PO BOX 
13018, Dublin 15 , Ireland

If you're based in Ireland and would like in-person support from your local 
Tusla Birth Information and Tracing Office, you can contact the Contact and 
Support Centre on 0818 44 55 00 and a staff member from the local Birth 
Information and Tracing Team will contact you.
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Can I Apply To Tusla Offline?
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To make an online application visit 
www.birthinfo.ie and select which agency you 
wish to apply to. Again, we strongly 
recommend you apply to both.
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Using The Online Application Systems
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Important information regarding your online 
application:

• If you are experiencing difficulties 
uploading identification/proof of address, 
try converting images to PDF (you can 
convert JPEGs to PDFs online free here: 
https://www.adobe.com/ie/acrobat/onlin
e/convert-pdf.html)

• In the Tusla system, if you've been 
clicking 'Next Step' your application has 
been saving. If you accidentally leave the 
page you should be able to find your 
draft application in ‘My Applications’.
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Using The Online Application Systems
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HOW TO APPLY TO TUSLA 

VIA THE ONLINE PORTAL

PAGE 33
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When you click on ‘Apply to Tusla’ you will 
be brought to this page.

Click on ‘Apply for my information’

• If you are seeking a tracing service, 
we strongly recommend applying 
for information as well as tracing.
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How To Apply To Tusla
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In order to apply under Tusla’s system you 
must first create a Portal account.

Start this process by clicking the ‘Create a 
Portal account’ button.
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How To Apply To Tusla
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Click ‘I consent’, then click the ‘Next’ button.

PAGE 36

How To Apply To Tusla
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On the next page, input your details.

Required fields are marked with an 
asterisk.
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How To Apply To Tusla
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Click the ‘Next’ button.
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How To Apply To Tusla
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On the next page, input your phone number 
and click ‘Send’. 

If you don't want your phone number to 
appear in your submissions, tick the box 
beneath the phone number.

Important: Tusla may still contact you by 
phone either to clarify details or to let you 
know your records are ready. If you do not 
wish to be contacted by phone, email Tusla at 
birthinfo@tusla.ie and tell them you want all 
communications to be conducted in writing 
only. 
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Once you receive the 6-digit verification 
code on your phone, input it on the 
portal in the field indicated and click 
the 'Validate’ button.
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How To Apply To Tusla
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Once you've validated you'll be 
asked to click 'Register' to finalise 
creating the Portal account.
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How To Apply To Tusla
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A confirmation email will be sent 
to the email address you used to 
create your account.

Check your email to confirm the 
address.

NB: Remember to check your 
spam folder.
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When you receive the confirmation 
email click the link to login.

Once your account is verified you 
can login at this link: 
https://bitportal.tusla.ie/Account/Log
in   
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When you log in a text message will be sent to 
the mobile number you provided. 

Enter the code in the text message and click the 
‘Continue’ button.

Please note, each time you access the system 
you will be required to login using a code sent 
to your mobile.
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When you log in you’ll be asked to consult the Tusla user guide: 
https://docs.tusla.ie/userguides/Tusla_Adoption_UserGuide.pdf 
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To make an application click on ‘Birth Information and Tracing Application’ 
in the menu on the left.
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How To Apply To Tusla
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The next page 
explains who may 
apply for information.

Click on the ‘Next 
Step’ button at the 
bottom right to get to 
the next step.
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Select the 
option that 
applies to you.
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Options under 
‘relevant person’.

PAGE 49

How To Apply To Tusla
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Input your details. 

If you’re not acting on 
someone’s behalf, most 
details will be 
automatically filled in.
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(Continued from previous 
slide)
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If you are acting on someone’s 
behalf you will need to fill in your 
own details as well as the details 
of the person you are assisting.

PAGE 52

How To Apply To Tusla
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Select how you’d like to receive acknowledgement of your application.
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Input the name of your adoption agency if you know it (don’t worry if you don’t).
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If you select that your birth was 
illegally registered, you will be 
asked to provide any details you 
may have about your place of 
birth.
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If you were born in Ireland and 
adopted to another country, 
select the name of the country 
you were adopted to.
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If you were nursed out, boarded 
out or in a Mother and Baby 
Home or a County Home, state 
the name of the institution if you 
know it.
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On the same page, you are asked for your adoptive 
parents' name/address at the time of your placement. 

NB: this information is sought only to facilitate the 
location of your records. Tusla will not make contact 
with your adoptive parent(s).
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When you click Next Step you'll be 
brought to this page asking what 
information you wish to apply for. 

Click 'Select all' if you want everything.

PAGE 59

How To Apply To Tusla



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

If you have selected Medical Information 
Relating to Genetic Relatives, you will be 
asked to provide your doctor’s details.

We disagree with this requirement, 
however, it is currently part of the legislation 
so for the moment it cannot be changed.

On the next page we provide information 
on what to do if you do not have a GP or if 
you do not want your local GP to have this 
information.
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If you cannot provide the name of a doctor 
for whatever reason* we suggest that you 
explain this in the spaces provided and then 
discuss the matter further with Tusla.

See the example in the image to the left 
(insert ‘n/a’ in any compulsory fields).

*For example if do not have a GP or if you live 
outside Ireland and cannot provide the name of a 
medical practitioner.
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On the next page you will be asked if you 
want to avail of a tracing service (even if 
you have selected information only at the 
beginning of your application). 

(If you have selected that you are a 
parent or relative you will be brought 
directly to this page.)

If you do not wish to avail of a tracing 
service you can skip to the next section.

Further guidance on availing of the 
tracing service will follow in a future 
version of this guide.

PAGE 62

How To Apply To Tusla



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

When you click Next Step you'll be brought to this page where you're asked if you've 
previously looked for information or traced family members. 
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When you click yes you are asked to give 
details. (‘Previous contact’ means previous 
contact with State authorities or adoption 
agencies.) 

Tusla have informed us that this information 
is sought to ensure that all possible records 
are gathered, e.g., if you were dealing with a 
health board in the past. 

You do not have to share information about 
your own research or your private family 
relationships and you should only give 
information you are comfortable sharing.

If you previously left this question blank and 
wish to share information you believe may be 
helpful in locating your records, email 
birthinfo@tusla.ie 
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On the next page you will be asked to upload identification and proof of address.

If you’re having trouble uploading images, try converting them to PDF format.
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If your natural mother or father is deceased, you can use this page to upload their death 
certificate. We recommend doing this because deceased persons do not have data 
protection rights and this may facilitate the release of additional records to you.
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If you changed your name by deed poll, you can use this page to upload evidence of 
this. We recommend doing this in order to facilitate the swift processing of your 
application.
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When you’re done uploading, select the classification for each document. You will need to 
correctly label the document or the system will not let you proceed (e.g. if the document is a 
passport you should not state that it is a bill).
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This is the final page. Tusla advises if you don't receive confirmation within 24 hours you should contact 
them. Don’t worry if this happens; your application will have saved every time you clicked ‘Next Step’ and it is 
accessible in the ‘My Applications’ folder (see following pages). Nonetheless, we strongly advise clicking 
'Preview’ to allow you to save a copy as shown on the next page. 
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When your preview opens, click 'Save a copy’ and a PDF will save to your 
computer. 
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When you click ‘Submit’ you 
will be told that once you 
submit your application you 
can no longer update it. 

While it is not possible to 
amend your application via 
the system, if you wish to 
provide additional details, 
correct an error or otherwise 
amend your application, 
contact Tusla at 
birthinfo@tusla.ie 
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If you are unsure whether your application has been successfully submitted, click on 
‘My Applications’ on the left hand side of your screen. This will bring up a page 
containing your applications.

As shown in the screenshot above, if your application has not been submitted it will 
show a status of ‘Un-submitted’.
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Once you click submit you will see this message.

↪ We recommend that you make a note of the 
reference number.

↪ When your records are released to you, you may 
receive a different reference number on your 
cover letter. We do not know why this is the case 
but we recommend that you make a note of 
both.
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After you have submitted 
your application you should 
receive a confirmation email 
like this one.
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If you wish to provide additional details, correct an error or otherwise amend your application, contact Tusla 
at birthinfo@tusla.ie. (You can also phone but we strongly recommend that you keep all communications 
in writing.)
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HOW TO APPLY TO THE ADOPTION 

AUTHORITY
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To apply to the Adoption Authority visit: 
https://birthinfo.ie/what-options-do-i-have/apply-t
o-the-adoption-authority-of-ireland 

The online application form is contained in a 
frame within the page. 

Click Next to move to the next section.
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The next section is an information page on what records are available and who can 
apply.

Click ‘Next’ to move on.
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On this page you input your current 
personal details.

Don’t worry if you get an error warning 
like the one below, you will still be able to 
continue inputting your details.
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At the end of the same page you will be asked if you'd like to receive the 
records in electronic or paper form.
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On the next page you fill in details about your status, 
i.e., whether you're an adopted person, a relative etc. 

If you're a relative of a deceased adopted/fostered 
person you have an option to upload further 
information including a death certificate.

How To Apply To The Adoption Authority
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On the next page you can select the records you 
are looking for.

If you want all available records, make sure to 
tick each box.

How To Apply To The Adoption Authority

PAGE 82



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

If you have selected Medical Information on a 
Genetic Relative, you will be asked to provide your 
doctor’s details.

We disagree with this requirement. However, it is 
currently part of the legislation so for the moment 
it cannot be changed.

If you cannot provide the name of a doctor for 
whatever reason* we suggest that you explain this 
in the space provided and then discuss the matter 
further with the Adoption Authority.

*For example if do not have a GP or if you live outside 
Ireland and cannot provide the name of a medical 
practitioner.

How To Apply To The Adoption Authority
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On the next page you need to provide proof of 
identification and provide consent to the use of your 
data. 

↪ If you’re having difficulty uploading images, use 
PDFs.

You also need to sign on the screen using your 
mouse or trackpad. Don’t worry if you can’t manage 
to do your usual signature, a mark (i.e., an X) will be 
accepted.

When you’re done click ‘Submit’.

How To Apply To The Adoption Authority
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Once you click ‘Submit’ you will be 
brought to this page, indicating that 
your submission has been received.

How To Apply To The Adoption Authority
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Once you have submitted your application you 
should receive a confirmation email with a 
reference number.

How To Apply To The Adoption Authority
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If you wish to provide additional details, correct an 
error or otherwise amend your Adoption Authority 
application, send an email to records@aai.gov.ie.

(You can also phone but we strongly recommend 
that you keep all communications in writing.)

How do I amend my Adoption Authority application?
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WHAT HAPPENS NEXT?
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According to the legislation, once you have 
submitted all required information and documents 
to the Adoption Authority and/or Tusla, you should 
expect a response to your request within 30 days.

However, both Tusla and the Adoption Authority 
have stated that they will not be able to comply 
with this requirement (see the next page).

If your application is deemed to be ‘complex’ you 
will be informed of this within 30 days, but the 
statutory timeframe within which you can expect to 
receive a response is extended by a further 60 days 
(in other words, according to the legislation, you 
should receive a response within three months).

What Happens Next?
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On 28th October, Tusla and the AAI began emailing 
(many but not all) applicants to inform them that 
they will not receive their records within the 
statutory 30 days.

● Some Tusla applicants may not receive their 
records until 21st December

● Other Tusla applicants may not receive their 
records until the end of January

● Some Adoption Authority applicants may not 
receive their records until the end of January.

We will update this guide if additional information is 
made available.

Delays…
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There is no way to check the status of your Adoption Authority application but if you 
are concerned, contact the Authority at records@aai.gov.ie 

How do I check the status of my application?
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There is no official way to check the status of your Tusla application, 
however, you may be able to get a sense of where things are by 
clicking ‘My Applications’ in the portal.

‘Transferred to TCM’ means the application has moved from the Tusla 
Portal to the Tusla Case Management IT System.

If you’re having difficulty with the portal, email portalsupport@tusla.ie 

How do I check the status of my application?

PAGE 92

mailto:portalsupport@tusla.ie


CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

We are aware of a number of 
cases where the AAI has written 
to legally adopted persons 
informing them that they can’t 
locate a file for them.

If this happens, don’t worry. We 
suggest that you write to the AAI 
and provide them with the entry 
number and the date of the 
adoption order on your adoption 
certificate to assist them in 
finding your file.

I was legally adopted but the AAI told me they can’t locate an 
adoption file for me. What can I do?
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If you applied using a paper form, your records will arrive 
to you by post.

If you applied to the Adoption Authority online, your 
records will be emailed to you, or they will be posted if 
you selected this option.

How will I get my records?
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If you applied to Tusla online, you will receive your records 
via the portal, or they will be posted if you selected this 
option.

Important: Tusla have confirmed that not all users are 
receiving email notifications when there is a new 
message for them in the portal. Therefore you should 
keep checking the portal.

Your records will be deleted from the portal after 30 
days so you should immediately download them to 
your computer.

How will I get my records?
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As previously stated, Tusla have confirmed that not all users are getting notifications, but 
if your email notification comes, it will look like this.

To access your records, click the link to log into the portal.

How do I access my online records from Tusla?
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When you log into the portal, click on ‘My Messages’, then click 
on ‘Inbox’ and then click on the green ‘View’ button to read your 
message.

How do I access my online records from Tusla?

PAGE 97



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

Your records can be accessed via the link at the top left hand side of the message.

IMPORTANT: Please ensure to download and save a copy of your records as they will 
disappear from the system after 30 days.

IMPORTANT: Make sure to read the release letter as this is how (minimal) information about 
siblings will be released to you.

How do I access my online records from Tusla?
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When your records are ready, the AAI will send you an email like the one above.

The PDF document will be password protected and the AAI will send you a password in a 
separate email.

How do I access my online records from the AAI?

PAGE 99



CLANN PROJECT & ARTICLE EIGHT ADVOCACY: INTERIM GUIDE TO ACCESSING RECORDS UNDER THE BIRTH (INFORMATION & TRACING) ACT 

Your password will be sent in a separate email like the one above.

You can find the password in a text document attached to the email.

How do I access my online records from the AAI?
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To open your PDF of records, double click the document to open 
and when you are prompted for a password, copy and paste it from 
the ‘.txt’ document.

How do I access my online records from the AAI?
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If you are not satisfied with the outcome of your Tusla or 
AAI application, you can apply to have your case reviewed 
by a different case officer. 

IMPORTANT: Tusla have stipulated that requests for 
reviews be submitted within four weeks. (We are awaiting 
a response from the AAI.)

If you are unhappy with the outcome of the review you 
can complain to the Ombudsman.

ℹ We will be publishing a complaints guide in the near 

future.

What if I’m not happy with the outcome?
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Quick Links
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Tusla
Adoption Authority of Ireland

Online Application Forms

Tusla
Adoption Authority of Ireland

Offline Application Forms

Useful tools

File converter (JPEG to PDF)

To contact the Adoption Authority email: 
records@aai.gov.ie

To contact Tusla email: birthinfo@tusla.ie 

If you’re having difficulty with the Tusla 
portal, email portalsupport@tusla.ie 

https://bitportal.tusla.ie/Account/Login?ReturnUrl=%2F
https://birthinfo.ie/what-options-do-i-have/apply-to-the-adoption-authority-of-ireland
https://cdn.sanity.io/files/n9nwhkbk/october/ed5b2c1a7c567bd0961aa9f53d7ddf506b44fedb.pdf
https://cdn.sanity.io/files/n9nwhkbk/october/770cbedea399c9dbd39e7407fca1ff653a2bd0bd.pdf
https://www.adobe.com/ie/acrobat/online/convert-pdf.html
mailto:records@aai.gov.ie
mailto:birthinfo@tusla.ie
mailto:portalsupport@tusla.ie
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Further Information

https://datasubject.ie/info-act/

http://adoption.ie/help

http://adoption.ie/records

http://adoption.ie/my-front-page/peer-support/

http://clannproject.org

http://jfmresearch.com
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